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Mechanism to deal with University Examination related grievances
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! »  Student apply online for admission to examination. ‘
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»  Problems (if any) are resolved by CEO/ Exam section/ University.
»  Hall tickets are downloaded from University website, a week
before the commencement of Exam. i
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University declares the result on its website.
Mark sheets are issued to students by college
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Student with grievance apply online for photocopy of answer book(s) on {

v

payment of prescribed fees within 10 days from declaration of result
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Photocopies of answer books are issued to students within 45 days of }

g

application
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L If allotted marks are justified ?
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Students apply online for revaluation on payment of prescribed fees.
within 10 days of receipt of photocopies
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[ Result of Revaluation is issued to students j\i&ccepu‘d by Student 1'

—

Other grievance regarding grace marks, ordinances & 50% aggregate marks are '

addressed individually by the University.
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Mechannm to _manage Intcrnal anmmntmn related grlevances
(Within a Week)
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' [ Student submit complaint in Writing to Exam Coordinator J j
\
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Concern subject Teacher investigates the
complaint within 02 days

Complaint is
justified

A\

1 Offers remedy
} (Within 02 days)
1
Int Exam Incharge & ‘L
CEO Reviews the Case
(Within 02 days) NO 7
Accepted by Student ‘
/
‘ Any alternative
‘ remedy?

J/ Yes

Accepted by

Student
|3 Yes
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Agreed Action is taken ,
Grievance & action taken is !

recorded.

Matter is referred to the
Principal & Grievance is solved
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